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Introduction

This manual describes how to configure an Evolis printer connected to a TCP/IP network, also
known as an Ethernet network.

This information is infended for well-informed readers who are specialists in computer networking.
The examples given are based on Windows XP.

Changing the printer’s basic settings, without prior knowledge of the layout of the LAN in question
or without genuine technical knowledge may result in a malfunction of the printer, and may even
extend to a more widespread failure of all or part of the LAN.

Contact your System and Network Administrator before connecting fo or changing the settings
for your local area network.

Section 1 - General remarks

All Evolis printers have the benefit of a TCP/IP network connection mechanism.
This feature is available as standard or as an option, depending on the model in the range.

Out of the box, the printer comes configured in DHCP mode (Dynamic Host Configuration
Protocol), which means that its IP address is supplied by the network.

In addition to these basic settings, the network administrator has the option of configuring the
printer differently in order to comply with the constraints imposed by the corporate LAN:

@ Printer connected in a subnet, in DHCP

@ Printer connected within a subnet with fixed IP address, with WINS resolution
@ Printer connected within a subnet with fixed IP address, without WINS resolution
The printer may be idenftified on the network in two ways:

@ By its hostname (NETBIOS)

@ By its IP address.

The user-definable settings are:

® The printer’s IP address

@ Subnet mask

o Gateway

® WINS server.

The following sections describe the procedures to be followed in order to configure the printer
taking the specific features of the LAN intfo account.

The examples and screen images are from a Microsoft Windows environment, on the basis of

which your System and Network Administrator will have full scope to configure the printer in other
environments such as Mac OS X or Linux.




Section 2 - Evolis printer configuration settings

2-1 VIEWING THE SETTINGS

Each printer has an embedded http server which can be used to display configuration data.
Some of this data can also be changed using this same interface.

= Evolis TCP/IP - Windows Internet Explorer

%f + [ Ee] ntiptfjeva_du3_poasessome fie "“EHE‘ [Googe I8
Eichier Edifion  Affihage  Favoris  Qutls 2
Google [Gl- v Envoyer ¢ 52 B v §9 Mesfavorise PE#Rak L o8 bloquée(s) () Parametres—

* & |@edscer

[ 1 - & - [ page - Crouss v

eva9Lis

Msin Page  Printer Ststus

Aboutus

« Printer model :
« Printersin :
« Firmware # :
« Head Kit#:

ETHERNET

PRINTER INFORMATION

« Mac address :
+ IP address :

« Subnetmask :

« Wins server:

« DHCP:
« Gateway : [192].

Apply Changes
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2-2 ACCESS TO THE ADMINISTRATION WEB PAGE

The administration page is reached by entfering the address info your web browser. The
address of the printer’s integrated http server is determined as follows:

® The printer’s hosthame must be entered in lower case

® For example, for a printer having the hosthname evo_du3_0023456,
enter http://evo_du3_0023456

o If you don't know the hostname or the IP address, please refer to the TCP/IP Protocol sub-
section of this section for further details on how the hostname is structured.

2-3 INTERFACE PROPERTIES

Protocol:
Speed:
Connection:
Link:

LED:

10Base-T / 100Base-T
10Mbit/sec and 100Mbit/sec, automatic detection
Auto-MDX

Full duplex

Green LED

Off = 10Mbit/s

On = 100Mbit/s

Orange LED

Steady = Printer connected to network

Flashing = Printer connected and network traffic



2-4 PROTOCOLE TCP/IP

o |IPv4 compatible
@ IP address configured under DHCP (factory setting) or manually
@ Raw mode printing uses the TCP/9100 port
® Name authentication is based on NBNS (NefBios Name Server)
@ The printer name (hostname) is automatically set as EVO_NNN_XXXXXXX, where:
o EVO is the root for Evolis products
® NNN varies with the printer model, e.g. SE1 for Securion, PB4 for Pebble 4 and DU3 for Dualys 3

© XXXXXXX is obtained from the printer’s serial number, e.g. EVO_SE1_0001234 for serial number
7710001234

@ NBNS (NetBios Name Server) service via TCP for WINS resolution when the WINS serveris configured.
Where the IP address is fixed, the configuration relating to the gateway, subnet masks and WINS
resolution is set manually.

When the printer is configured in DHCP mode, this data is supplied by the DHCP server.

MAC ADDRESS

@ Generated from the printer’s serial number with the Evolis 00-1A-FD header (Evolis OUI -
Organisationally Unique Identifier)

@ For example, for the serial number PO7100001234, the MAC address is 00-01-FD-00-04-D2.

® 00-04-D2 is the hexadecimal franscription of the decimal value 001234.



Chapitre 3 — Configuring a TCP/IP port

The installation of a printer is carried out conventionally following the method described for
installing the ‘Evolis TCP/IP' port.

However, when the printer's IP address is allocated by the network administrator, use of the

standard ‘Windows' port is an excellent alternative. Under these circumstances, please refer to
the ‘Installation via the Standard Windows Port’ sub-section.

3-1 INSTALLATION VIA THE EVOLIS TCP/IP PORT

0 To configure the printer, select the ‘Properties’ function in your printer driver, then the ‘Ports’
fab, and then ‘Add a port’:

—

Ports d'imprimante m

Types de poris disponibles :

Evolis Port maonitor USE
Evalis TCP/IP Monitor
Evalis USB Monitor

HP Mobile Printing Monitor

GE=™

Local Port

Microsoft Document Imaging Writer Monitor

PDFCreator

Ajouter un type de port... ] [Ajouter un port... ] ’ Annuler ]

@ Select the ‘Evolis TCP/IP Monitor’ row and click on ‘Add a port...":

A configuration window appears, allowing you to:

@ Find the printer using its serial number (see the label stuck to the back or underneath the printer,
depending on the model)

@ Find the printer using its hosthame

@ Find the printer using its IP address.

Paramétrage Ethernet m

Méthode de détection du port IP

< = = [—— |
par le de série de A

2ro de serie de limpri

n =
Recherche & partir de ['adresse IP

Recherche par le hostname de limprimante
Identifier une imprimante avec son numéro de série

Muméro de série {9 ou 13 caractéres)

Démarrer

MAC Address HostMame IP Address

Double-diquez sur la colonne appropriée pour configurer le port TCP/IP,

Annuler




@ Enter one of the selection criteria (serial number, IP address or hostname), then run the search

by clicking the ‘Start’ button.

Ethernet Settings

IP port detection method

Search by printer's serial number v

Search printer by serial number

Enter printer serial # (9 or 13 characters) | PEO9Z10074692

MAC Address HostMame: IP Address

00: 14:FDi01 . EVO PE4 007

Double click the appropriate row to configure the TCRIIP port,

Keep or change port name Acdd part
Enter a pork narne EVio_PE4_0074692

@ Select the desired printer from the list and click on ‘Add port’ to complete the procedure.

& Evolis Pebble Properties

| General H Shaling‘ Ports |Advanced ” Color Management || Security H Graphique || Ut\l\lairas‘
5
E')'a Evolis Pebble

Frint ta the following port(z). Documents will print to the first free
checked port.

Port. Dezcription o)
O PDFCreator PDFCreator Rediec..
O Microsolt Document Imaging ‘Wiiter Port. - Local Part

O =PsPort: Local Part

E'0 3; ol Port Maniter

O Evouseaoi: Ewolis Port Monitor

O EvousBoDzZ Ewolis Port b onitor b
< | >
[ Add Port... ] [ Delete Port ] [ Conlfigure Port...

Enable bidirectional support
[C]Enable printer pocling

A new printer port is created with the name associated with your Evolis printer.




3-2 INSTALLATION VIA THE STANDARD WINDOWS PORT

This sub-section is based on the Windows XP operating system. For another operating system
version, please refer to the specific documentation.

To install a new port from the ‘Start’ menu, please select ‘Printers and Faxes'.

0 From the tool bar in this window, select ‘Files’ and then ‘Server Properties’.

rint Server Properties ﬂﬂ

Forms ~ Parts IDriversl Advancedl

@ SUPPORTALLAP

Farts on this zerver

Port D ezcription Pritter -
Printer Port Ewvoliz Tattoo Rewrite, Evaliz,
LPT2: Printer Fort
LPT3: Frinter Fort
COmM1: Serial Port
Camez: Serial Port
COk3: Serial Port
COk4: Serial Port
COkE: Sernial Port
Cam7: Serial Port ;I

~oLn.

Add Port.. Drelete Port Configure Puort.. |

Ok I Cancel | Apply |

@ Select the ‘Ports’ tab and click the ‘Add Port..." button.

Available port bvpes:

Evolis Port monitor USE

Ewalis TCPYIP Monikar

Laocal Port:

Microsoft Document Imaging Writer Monitor
Remote TCPYIP Card Printer Port

Standard TCPJIP Port

Mew Port Type... | Mew Port. .. I Cancel |

@ A window displays all available ports, select ‘Standard TCP/IP Port’ then click on ‘Add Port'.




Add standard TCP/IP Printer Port Wizard

‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard

Y'ou use thiz wizard to add a port for a netwark. printer.

Before continuing be sure that;

1. The device iz burned on.
2. The network, iz connected and configured.

To continue, click Mext,

< Back I Mext > I Cancel |

@ The Windows installation wizard starts up, click on ‘Next’ to continue.

Add Standard TCP/IP Printer Port Wizard

Add Port
For which device do you want to add a port?

Enter the Printer Name or IP addiess, and a port name for the desired device,

Frinter Mame ar IP Address: I'I 32168.219

Part Name: |IF'_1 92.168.2.13

< Back I Mest = I Caticel |

@ Enter the printer’s IP address in the first field, then click on ‘Next’.



Add standard TCP/IP Printer Port Wizard

Additional Port Information Required
The device could nat be identifisd.

The device iz not found on the network. Be zure that:

1. The device is tumed on.

2. The nebwark iz connected,

3. The device is properly configured.

4. The addrezz on the previous page iz cormect.

IF pou think the address iz not comect, click Back to return ta the previous page. Then comect
the address and perform another search on the network, If pou are sure the address is comect,
zelect the device type below,

Device Type
% Standard

< Back I Mext > I Cancel

@ Select the network card then click on ‘Next'.

Add standard TCP/IP Printer Port Wizard 1'

‘ Completing the Add Standard
TCP/IP Printer Port Wizard

You have selected a port with the fallowing characteristics.

SHbP: & [x]
Fratocal: R, Port 3100
Device: 132168.213

Part Mame: IP_192.168.2.13
Adapter Type: Generic Metwork Card

To complete thiz wizard, click Finish,

< Back I Finigh I Cancel |

6 The installation confirmation window is displayed, stating your printer’s properties. Click on
‘Finish’ to complete the installation.




Chapitre 4 — Examples of printer configuration

In this section, you will find three configuration examples illustrating the settings to be configured,
along with the search method and selection of the printer on the network.

This list is not exhaustive, and your network administrator is free to contact
your Evolis dealer for further information.

4-1 CONFIGURING A PRINTER IN DHCP MODE, LOCATED ON
A SUB-NETWORK

server
(Serveur DHCE & WINS)

192.168.1.2

s

Sub-Nebtwork
{Sous-réseau) Gateway
192.162.1.0 {Passerelie)
255.255.255.0 192.168.1.6

192.168.2.1

- al
Workstation L
(Poste de travail) s“b'“ﬁ}tWﬂl’k
192.168.1.100 {Sous-réseau)
192.168.2.0
255.255.255.0

Evolis printer 4
{Irmprimante Evolis) J
192.168.2.13 Vi

Under these circumstances, the DHCP server supplies the printer’s IP address, along with the subnet
mask, gateway and WINS server parameters.




(= Evolis TCP/IP - Windows Internet Explorer
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PRINTER INFORMATION

Printer model : Dualys 3 Mag
Printer sin : 6
Firmware # :
Head Kit#:

Hostname :
Mac address :
IP address :
DHCP :
Subnet mask :
Gateway :
Wins server :

Apply Changes
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Under these circumstances, the printer search when adding the Evolis TCP/IP port is run as follows

(see Section 3):
@ Find the printer using ifs serial number or hostname
@ Enfer the search criterion then click on Start

® Once the printer has been found, double click to select it from the list
o Click on ‘Add Port..." to complete this procedure.



SUBNET WITH WINS RESOLUTION

WINS Server
(Sarveur WINS)
192.168.1.2

Sub-Network
(Sous-réseau)
192.168.1.0

255.255.255.0

Workstation
{Poste de travail)
192.168.1.100

4-2 CONFIGURING A PRINTER WITH A FIXED IP ADDRESS, ON A

Gateway
(Passeralie)
192.168.1.6
192.168.2.1

Sub-Network
(Sous-reseau)
192.168.2.0

255,255,255.0

Evolis printer 4
{Irmprimante Evolis) J
192.168.2.13 y

The printer's IP address is set manually by the network administrator. The administrator also

configures the subnet, gateway and WINS server settings.

(= Evolis TCP/IP - Windows Internet Explorer
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Evolis Embedded Web Serve

Main Page Printer Status  About us
PRINTER INFORMATION
« Printer model : Dualys 3 Mag
« Printer s/n: 56

« Firmware # :
« Head Kit#:

ETHERNET

« Mac address :
« IP address :

« DHCP:

« Subnetmask :
+ Gateway :

« Wins server:

Apply Changes

& intranet local

Under these circumstances, the printer
search when adding the Evolis TCP/IP
port is run as follows (see Section 3):

@ Find the printer using its serial number
or hostname

@ Enter the search criterion then click on
Start

® Once the printer has been found,
double click to select it from the list

o Click on ‘Add Port..." fo complete this
procedure




Sub-Network
(Sous-réseau)
192.168.1.0

255.255.255.0

Workstation
{Poste de travail)
192.168.1.100

= Evolis TCP/IP - Windows Internet Explorer

4-3 CONFIGURING A PRINTER WITH A FIXED IP ADDRESS, ON A
SUBNET WITHOUT WINS RESOLUTION

Msin Fage Printer Status Aboutus
PRINTER INFORMATION
+ Printer model : Dualys 3Mag
+ Printers/n : Z700 6

« Firmware # :
+ Head Kit#:

ETHERNET

+ Mac address :
« IP address :

+ DHCP:

+ Subnet mask :
+ Gateway :

+ Wins server :

Apply Changes
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Gateway
(Passerelia)
192.168.1.6
192.168.2.1

Sub-Network

(Sous-réseau)
192.168.2.0
255.255.255.0

Evolis printer

(Irmprimante Evolls)

192.168.2.13

The printer's IP address is set manually by the network administrator. The administrator also
configures the subnet and gateway settings.
The WINS resolution parameters are set to zero.

Under these circumstances, the printer
search when adding the Evolis TCP/IP port
is run as follows (see Section 3):

@ Find the printer using its IP address.

® Choose between [P definition or
hostname, then click on Start

® Once the printer has been found, double
click to select it from the list

@ Click on 'Add Port..." to complete this
procedure.

printer port.

@ Under these circumstances, print jobs are sent directly to the IP address of the ]




